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EMAIL STATEMENTS TERMS AND CONDITIONS

These Terms and Conditions as amended from time to time apply to the emailing of Statements by the Bank to the
Customer and constitute the agreement between the Bank and the Customer.

The Bank's Undertaking

The Bank agrees to send Statements to the email address/es as provided in these Terms and Conditions.

The Customer's Undertaking

The Customer acknowledges that the Bank has no control over the receipt of the Statements.

The Customer agrees that the Bank will not be liable for any loss or damage caused to the Customer as a result of:
» Any access to the content of the Statements sent to the email address/es and received by the Customer
* Any failure of the Customer to receive Statements
» The Customer agrees that the Bank will regard Statements as having been received by the Customer on

the day they are sent
Charges

The Bank may charge or amend the charges applicable to this service upon notice to the Customer

Should you require any additional information please either contact your nearest FNB Lesotho
branch or contact us on +266 2224 1000



